UBND TINHKHANHHOA ~ CONG HOA XA HOI CHU NGHIA VIET N
SO NQI VU Poc lap - Tw do - Hanh phic

S6: M;/SNV CCHC Khanh Hoa, ngay 0% thang 8 nam 2022
Viv phdi hop to chire tuyén
truyén khao sat mirc do hai long
nam 2022 trén dia ban tinh

Kinh gui:
- Cac co quan chuyén mon thuéec UBND tinh va Ban
Quan ly Khu kinh té Véan Phong;
- Cac co quan nganh doc trén dia ban tinh;
- UBND céac huyén, thi x4, thanh phd;
- Céac don vi su nghiép truc thuéc UBND tinh.

Trién khai thuc hién Ke hoach tuyén truyén cdi cach hanh chinh nam 2022 ban
hanh kém theo Quyét dinh s6 286/QD-UBND ‘ngay 26/01/2022 cua UBND tinh; Ké
hoach khao sat, danh gia mirc d¢ hai long cua t6 chirc, ¢4 nhan 601 voi su phuc vu cua
cac co quan hanh chinh nha nude, cac don vi su nghiép cong lap y té, gido duc va dao tao
trén dia ban tinh Khanh Hoa nam 2022 dugc phé duyét kem theo Quyét dinh so
1732/QD-UBND ngay 15/6/2022 cua UBND tinh;

Dé t6 chirc, c4 nhan hiéu rd muc dich, y nghia va ndm thong tin vé viée trién
khai khao sat muc do hai long nam 2022 trén dia ban tinh Khanh Hoa; tich cuc ho tro
cho luc lugng diéu tra vién hoan thanh nhiém vu cling nhu tham gia dong gop ¥ kién,
S Noi vu dé nghi cac co quan, don vi, dia phuong phdi hop t6 chirc tuyén truyén, cu

thé nhu sau:

1. Noi dung tuyén truyén: Co mau thong bao kém theo.

2. Hinh thirc tuyén truyén

- Niém yét tai B phan Mot cua cac cép, bénh vién da khoa, chuyén khoa,
phong kham da khoa khu vuc va tram y té trén dia ban tinh.

- Dang tai trén Cong/Trang théng tin dién tir do cac co quan, don vi, dia
phuong quan ly.

- Thong bao thong qua Trung tdm Van hoéa — Thong tin va Thé thao cap huyén
va Dai truyén thanh xa, phuong, thi tran.

- Tuyén truyen thong qua h¢ thong chinh tri co so dén tan thon, to dan pho; dé
nghi can bo thon, t6 dan phé hd tro diéu tra vién tiép can ngudi dan ¢ cac khu vuc kho
khin hodc cac khu vuc ¢é dong dong bao dan toc thiéu so.

- Pang tai trén cac trang mang xa hoi Facebook, Zalo,... va cac kénh thong tin
khac do céc co quan, don vi, dia phuong quan ly (néu co).

- Niém yet O céc vi tri thuan loi khac.
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3. Thoi gian thuc hién tuyén truyén

- Tur ngay 09/8/2022 dé:n ngay 31/8/2022 d(f')i v6i hinh thire thong bao trén Dai
Truyén thanh - Truyén hinh cap huyén va Pai truyén thanh x4, phudng, thi tran.

- Tir ngay 09/8/2022 dén ngay 31/10/2022 d6i voi cac hinh thue con lai.
S Noi vu dé nghi cac co quan, don vi, dia phuong quan tam, phdi hop./. 4
-

Noi nhdn:

- Nhu trén (VBDT);

- Pai PTTH Khanh Hoa (VBDT);

- Bdo Khanh Hoa (VBBT);

- Trung tam CNTT&DVHCCTT tinh (VBDT);
- P.NV cac huyén, thi x4, thanh phé (VBDT);
- Luu: VT. CCHC(01b).

0 Chi Vuong



THONG BAO TRIEN KHAI
KHAO SAT MUC DO HAI LONG NAM 2022

Trién khai Ké hoach khao sdt, danh gic mirc dé hai long cua 16 chire, cd nhdn
doi véi sie phuc vu ciia cac co quan hanh chinh nha nude, cdac don vi su nghiép cong
lap y té, gido duc va dao tao trén dia ban tinh Khanh Hoa nam 2022 dwoc Uy ban
nhén dan tinh Khanh Hoéa phé duyét tai Quyét dinh sé 1732/0D-UBND ngay
15/6/2022.

Pé 6 co sé danh gia mue do hai long cta t6 chire, ¢ nhan ddi voi su phuc vu
cua céc co quan hanh chinh nha nuéc, don vi su nghiép cong lap y té, gido duc va dao
tao trén dia ban tinh, gitp cac co quan, don vi cé cai nhin khach quan trong qua trinh
phuc vu khach hang, tir do c6 giai phap nang cao chét luong, phuc vu ngudi dan, 1o
chire, doanh nghiép ngay cang tét hon;

Luc luong diéu tra vién clia S& Noi vu tinh Khanh Hoa va UBND cac huyén,
thi x4, thanh phd sé tién hanh khao sat liy y kién mirc d¢ hai long cta ngudi dan, 0
chtrc, doanh nghiép ddi vai cac co quan, don vi trén dia ban tinh Khanh Hoa, cu thé
nhu sau:

1. Thoi gian thue hién liy y kién: tir thang 8/2022 dén thang 10/2022 (trong
va ngoai gio hanh chinh).

2. Pia diém: Tai tru so lam viéc, nha riéng va truc tiép tai bénh vién, phong
kham, tram y té.

S& Noi vu dé nghi ca nhan, t6 chirc, doanh nghiép vui long ho tro dién Phiéu
khao sat va tao thuén loi cho diéu tra vién hoan thanh nhiém vu. Qua diéu tra s& nep
thu gop v, danh gia chat luong phuc vu cua céac co quan, don vi, tir do khac phuc thiéu
sot va lam cho ngudi dan, t6 chire, doanh nghiép hai 1ong hon.

Tréan trong thong bao./.
S& Noi vu tinh Khanh Hoa
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